
MEMBERSHIP TYPE

☐ CONTRACTOR MEMBER - Actively engaged in remodeling and renovation of residential or commercial structures as a primary 

business and established in business for at least two (2) years. Dues: $400.00 per year, plus a one-time administrative fee of $40.00.

☐ AFFILIATE CONTRACTOR MEMBER - Same as a Contractor Member but not yet established in business for two (2) years. Affiliate 

Contractor Members serve for a probationary period not to exceed two (2) years or until they meet Contractor Member requirements. 
Affiliate Contractor Members may not vote or hold office. Dues: $400.00 per year, plus a one-time administrative fee of $40.00.

☐ ASSOCIATE MEMBER - A company with a business connection with, or association in, the home improvement industry, or business 

dealings with one (1) or more members of this association. Dues: $400.00 per year.

COMPANY INFORMATION

Company Name Years in Business

Business Address City / State / Zip

Phone Email

Company 
Representative

Owner

MEMBERSHIP QUALIFICATIONS

☐ Contractor / Landscaper applicants must be actively engaged in remodeling and renovation of residential or commercial structures as a primary business.

☐ Contractor /Landscaper applicants must be established in business for at least two (2) years. Applicants under two (2) years may apply as Affiliate     

Contractor Members.

☐ If doing business in the City of Toledo, contractor applicants must hold a valid City of Toledo license. ( If applicable in their trade)

☐ Applicants must maintain any required business, trade, local, or state licenses in good standing and keep them current. (If applicable in their trade)

☐ Applicants must have a Better Business Bureau rating of B or better., Satisfactory rating on Google, Yelp etc.

☐ Applicants must maintain business liability insurance and provide a certificate of liability upon request by the Board of Trustees.

☐ Applicants must agree to follow PRO By-Laws and the Code of Ethics.

REQUIRED INFORMATION

Company service area and services offered:

Please disclose any active unresolved consumer complaints, judgments, liens, license issues, or BBB matters:

City of Toledo License 
Number, if applicable

Date Obtained

Current BBB Rating Insurance Carrier

BUSINESS CREDIT REPORT AUTHORIZATION: ☐ Authorized - I authorize PRO to obtain a current business credit report as part of the membership 

review process. I understand the report must be deemed acceptable by the Board of Trustees before membership can be approved.



TRADE REFERENCES
List three companies with whom you do business:

Company Contact Phone Email

Reference 1:

Reference 2:

Reference 3:

SPONSOR / ENDORSEMENT

I hereby endorse this applicant for membership in the Professional Remodelers Organization.

Sponsoring Member 
Name

Member Company Date

PROFESSIONAL REMODELERS ORGANIZATION - CODE OF ETHICS
This Code of Ethics is subscribed to, enacted, and directed to the elimination and prevention of unethical practices and unfair 
trade practices in the home and building improvement and remodeling contracting business so the industry may be conducted 
under fair and competitive conditions, and the public and industry may be protected from harmful practices.

1. The promotion of a sale through deception by advertisements, personal solicitations, or other representations or selling 
methods that promise secret rebates or commissions for use of a customer's house as a model or demonstration job is 
unethical.

2. Any basis for compensating salespeople that encourages salespeople to charge unreasonable prices to customers is 
unethical.

3. Misrepresenting that a person is a ranking official of a manufacturer or outside agency brought in solely because of interest 
in a customer's contract is unethical.

4. Using an implied guarantee by a government or lending agency, stating someone else will assume obligation of the note if 
the customer cannot pay, or securing a Certificate of Completion before work is complete is unethical.

5. Imitation of trademarks, trade names, labels, brands, or other distinctive words, phrases, or mention of competitors with the 
capacity to mislead or deceive the customer is unethical.

6. Defamation of competitors by falsely imparting dishonorable conduct, inability to perform contracts, questionable credit 
standing, or false disparagement of products is unethical.

7. A guarantee for a longer period than is customary in the trade for the local area is unethical.
8. Inducing or attempting to induce a breach of contract between competitors and their customers by any means is unethical.
9. Willfully enticing away employees of competitors is unethical.
10. Willful failure to perform all contractual obligations is unethical.
11. Failure to perform work in compliance with local laws for public health and safety is unethical.
12. Member must maintain a satisfactory rating with the Better Business Bureau and authorize PRO to run a credit report at the 

discretion of the organization.

APPLICANT CERTIFICATION

☐ The signature on this application certifies that the information provided is true and complete and that, if elected to membership, the applicant agrees to be 

governed by the By-Laws and Code of Ethics of the Professional Remodelers Organization.

☐ Company agrees to maintain required licenses, satisfactory BBB rating, business liability insurance, Work Comp and ethical business practices as 

required by the By-Laws.

Applicant Signature  Date

PAYMENT INFORMATION

Payment may be made by check or emailed credit card invoice. Payment does not guarantee approval of membership. Please do 
not write credit card numbers on this form.

Payment Method: ☐ Check enclosed   ☐ Please email credit card invoice

Amount Check Number Billing Contact Billing Phone



Billing Email
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